
 

 

 
 

Bulletin Number: SB-0002 

Date: May 2023 
Appliance Model: NS-TWM41WH8A 
Subject:  Defect with the bolts  

 

1. Purpose 

The bolts in the tub of the washer, within the provided serial number range below, have a potential 
for breaking within the first few cycles of use. These are identified quickly if 2 or more bolts have 
broken. We may not know right away if 1 bolt is defective as the unit may still function correctly.  

 

2. Affected Models 

NS-TWM41WH8A 

 

3. Issue Description 

Symptoms of the defect: 

• Tub will not spin. 
• Broken bolts will be found. 
• Tub out of balance.  
• Grinding noise during rotation 

This should not affect the surrounding plastic tub or create water leaks. Below are pictures of the 
location and bolts.  There are 6 bolts and they are located under the agitator.   

We have captured most of these units at the DDC’s.  We are estimating 150-200 units were sold to 
clients.  These units most likely came out of the Orlando and Houston DDCs.   

 

4. Cause 

Bolts on a small number of units are defective 

 

5. Solution 

If during a service repair you identify that one or more of these bolts have broken, DO NOT REPAIR 
the unit. Follow SOPs to replace/exchange the unit.  

 



6.   

6.  Additional Information 

 
7. Contact Information 

Send a message through the “contact us” link on bestbuybrandsservices.com 

 

8.  Owner 

Customer Experience and Support Team (CES) 


